Department of Public Health and Social Services
Guam WIC Program

Your Rights and Obligations as a WIC Participant

Know Your Rights:

v

v
v

The WIC Program is open to all persons regardless of race, color, age, sex, national origin
or disability. ¥ you wish to file a discrimination complaint, do so in writing directly to:
Department of Agricuiture, Washington, D.C. 20250.

You may appeal any decision made by the Guam WIC Program regarding your eligibility
for the Program. Write to: Administrator, Nutrition Health Services, DPH&SS, P.O. Box
2816, Hagatiia, Guam 96932.

The WIC Program will make referrals for other community services available to you by
informing you of other places you may go to receive health education, social and financial
services. You are encouraged to use these services.

You have the right to know, within twenty (20) days from the day you requested service, if
you can participate in the WIC Program (10 days for both pregnant women and infants 0-6
months) L

You have the right to be told in writing why you were found ineligible.

You have the right to be told in writing (15 days before it occurs) why you are being taken
off the Program. ,

You have the right to receive WIC food checks the same ;iay that you are certified eligible.

You do not have to pay any money for WIC application or its services.

Know Your Obligations: .
The WIC Program has rules that you need to follow if you are going to participate in the program. if you
do not follow these rules, you may be taken off the WIC Program.

v

The foeds are prescribed to keep you healthy. Do not sell your foods. Do not sell your
WIC food checks. Do not take your foods back to the store to get money or to exchange
them for different foods. ' -

The foods WIC provides are chosen to fit your needs. Do not select foods that are not
listed on the WIC food checks. '

You should answer all the quesﬁohé‘ﬁsked about income, medical and diet history
truthfully.

The WIC food checks are to be picked up at a certain time. If you keep your
appointments, you will be sure of getting all the prescribed foods. Failure to pick up your
food checks for three (3) consecutive months will result in disqualification in current
program participation.

It is against the law to get WIC food checks from more than one WIC Clinic in the
same month or to be certified and participate in the WIC Program more thar once
during a six (6) month certification interval,



Lar Hearimg Pro cedures for the Guam WIC Program

You can ask for a fair hearing,

‘

v if you think you are being taken off the WIC program unfairly.

OR
v if you have been told you do not meet the requirements and you believe that it is unfair,
What is a fair hearing?
e In a fair hearing, you are given the chance to tell your reasons why jrou think you were not

treated fairly by the WIC Program. You tell your reasons to a hearing official who iNOT
a part of the WIC Program. This individual will make a decision that is fair and will notify
you and the WIC Program of his/her decision.

v You have to ask for a fair hearing within ninety (90) days from the date you were told you
did not meet the requirements or ninety (90) days from the date of the letter telling you that
you were being taken off the WIC Program.

How do I ask for a fair hearing‘;’

v You may dall, write or visit the WIC Program Office. Inform them you want a fair hearing.
The WIC staff will assist you with your request.

v If you do NOT want to inform the WIC Program Office, you may write or call the
Department of Public Health and Social Serivces at: P.0. Box 2816, Hagatfia, Guam 96932
or call 735-7399. Provide your name, address and reason(s) for wanting a fair hearing.

v A fair hearing will be held within thirty (30) days of your request. You will be notified, ten -
(10) days prior to the hearing, when and where it will be held at. This will give you enough
time to call the WIC Office if you change your mind about the hearing.

v You may bring a friend, family member, or legal counsel with you to present your reason(s)
for you.

v/ Before the fair hearing, make sure you clearly understand the explanations given to you by
our WIC staff as to why you did not meet the WIC requirements or the explanation given
for taking you off the WIC Program.

When will I know the decision?

v You will receive the decision and the éxplanation for the decision in writing within forty-
five (45) days from the day you requested for the fair hearing.

“WIC is an equal opportunity program.”
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